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Background

 This project represents a “health check” on 

the safety of vehicles privately owned and 

driven by 1,400 employees and their 

families and their attitudes toward vehicle 

safety.  

 The study group includes Highway Patrol,  

serious Crash Investigation, police and 

civilian support staff, policy, technical 

professional standards (Internal Affairs) 

and human resources.  



The Company Fleet

 The highway patrol fleet alone consists of 

over 500 vehicles that travel 25 million  

KM’s each year.  

 Work Health and Safety (WHS) legislation 

imposes a duty on the organisation to 

ensure the health and safety of workers. 

 For this reason, all patrol cars operated by 

the command are rated 5 Stars by 

ANCAP.



Safer Vehicles

 Safer Vehicles is a pillar of the NSW Safe 

System or Towards Zero approach to road 

safety.

 The police vehicle and the 5-Star civilian 

vehicle at fault in this crash absorbed the 

kinetic energy from the impact and no 

person was injured. 



Private vehicles?

 There are safety disparities between 

government fleets and private vehicle 

ownership.  

 Speaking at the annual NSW Road 

Policing Conference in August 2017, Mr 

Bernard Carlon, Director of the NSW 

Centre for Roads Safety, said that only 

one third of the all light vehicles on NSW 

roads have an ANCAP 5-Star rating.  



Is our house in order?

 A potential private vehicle fleet of well over 

2,000 vehicles is being driven by our 

people and their loved ones.

 Do those vehicles have the highest level of 

occupant protection?

 Do our officers have sufficient knowledge 

of Safer Vehicles to inform their own 

judgement when buying a vehicle for 

themselves or novice drivers in the family?



Methodology 

 11-question survey (Survey Monkey).

 First ten questions, the respondents could 

select one of the pre-defined answers.

 Last question was a free text field where 

respondents could share any personal 

experiences that might shed further light 

on this subject.

 Open for 16 days and responses were 

voluntary and anonymous. No reward was 

offered for taking part.



Results summary

From 172 responses (around 20% of the 

workforce allowing for absences);   

 57% of respondents drive a private vehicle 

that is 5-Star rated,

 For 60% at least one vehicle they own is 

5-Star rated, 

 In 61% of households, children of workers 

always drive or mostly drive a 5-Star 

vehicle,



Results summary con’t

 In 82% of cases, vehicle safety was a 

factor in deciding what car to buy,

 30% of respondents cited cost as a barrier 

to purchasing newer, safer vehicles, 

 3% of respondents were not concerned 

with the issue of vehicle safety.
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Young drivers

I have a teenage daughter learning to drive 

and purchasing a car. The current costs of 

living play a significant factor purchasing a 

vehicle for young adults. Most families have 

no other option than to simply purchase a 

vehicle they can afford, then pray each night 

that nothing happens to them.   The cheaper 

option is a motorcycle (but) let’s look at the 

crash statistics  and motorcyclists…



Work Safety intersecting  

with Road Safety

 The project is related to Work Health 

Safety as much as it is Road Safety.

 Employers are now understanding that 

vehicles are a workplace.

 2018 Austroads report considered vehicles 

that are used for work but not directly 

provided by the employer, referring to 

those vehicles as the “grey fleet”.



Employers: comment on

what I’m driving

 Are private vehicles owned by employees 

the real “grey fleet” on our roads?

 Recruiting, training and retaining 

personnel represents a considerable 

financial undertaking. 

 It’s in the interests of all employers to 

reduce crash severity regardless of 

whether workers are on or off duty.



Need to do more

ANCAP’s current campaign needs to be 

more widely publicised to parents and 

novice drivers.

 ANCAP and state road agencies have 

promoted vehicle safety ratings via 

websites and consumer guides.  

 This and the experiences of police officers 

would have contributed to 82% of 

respondents saying that vehicle safety 

was a factor in deciding what car to buy.



Our ANCAP-moment: Ford Mustang GT

 2016-17, one 

vehicle used for  

community 

engagement.

 Evaluated as a 

potential Highway 

Patrol car but 

awarded a 2-Star 

rating by ANCAP.

 Vehicle since 

sold off.



Conclusions

 Overall, we can say that own house is in 

order in regards to Safer Vehicles.

 If some workers now go on to upgrade their 

cars, particularly those driven by their 

children, then it would be win-win.  

 Employers concerned with the safety and 

welfare of their workforces may gain an 

understanding of their employees’ 

knowledge road safety through this type of 

process.  
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